
Nottingham Building Society Complimentary National Trust E-Gift Card 
Terms and Conditions 

 
These Terms and Conditions prevail in the event of any conflict or inconsistency with any other 
communications, including advertising or promotional materials for the Nottingham Building 
Society Complimentary National Trust E-Gift Card campaign (“Campaign”). The Campaign will 
consist of eligible customers receiving a unique code via email to redeem a complimentary 
National Trust e-gift card of £120 value (“the reward”) through a bespoke promotional website 
from the Promoter. Participants in the Complimentary National Trust E-Gift Card campaign agree 
to these terms and conditions. 
 
Promoter: The Nottingham Building Society, Nottingham House, 3 Fulforth Street, Nottingham NG1 
3DL 
 
Administrator: TLC Marketing UK Ltd, 17a-19 Harcourt Street, London, W1H 4HF. 
 

1. Eligibility: The eligibility criteria for the Campaign are as follows: - 
a. the customer must have purchased a new Dignity Pre Paid Funeral Plan (“Plan”) from 

29th July 2019 to 28th October 2019 inclusive; 
b. the customer must be aged over 18 and resident in the UK or ROI; 
c. The customer must have a savings balance with the Promoter of at least £500 (where a 

member is a trustee (for example on behalf of a Young Saver), the balance in that 
account will be included as part of the minimum balance threshold) and:  

 Has held a savings account with the Promoter for at least 12 months at the time that 
he/she has purchased the funeral plan; OR 

 Has a Promoter mortgage at the time that he/she has purchased the funeral plan.  
d. Corporate savings, mortgages and Beehive Money customers are not eligible for the 

Campaign. 
e. The Plan must remain in force 90 days after the Plan start date (the cooling off period).  
f. The customer must provide a valid email address and phone number when registering 

on the site and by registering the customer is agreeing to these terms and conditions. 
 

 
2. Entry: 

a. Once customers have purchased a Plan they will receive a unique code via email 
within 3 working days of the end of the cooling off period. Customers must then 
follow the link to the promotion website received via email to validate their claim. 

b. When customers visit the promotional website they will be asked to enter their 
unique code. They must do so within 60 days of receiving the email. 

c. Customers will then receive a further email within 3 working days, containing a 
unique URL and code to claim their e-gift card. Customers must visit this URL within 
14 days to enter their unique code, name, and email address which they would like 
their e-gift card to be sent to. E-Gift cards will be sent within 10 working days of the 
customer confirming their reward. 

3. The reward: The reward available to each eligible customer is a complimentary National 

Trust e-gift card of £120 value for use in National Trust shops, restaurants, admission points, 

towards a 12 month National Trust membership for one or two persons living at the same 

address, cottage stays, and stays at Historic House Hotels. Eligible customers will receive a e-

gift card to the email address provided on the promotional website. 



 

4. The National Trust e-gift card is subject to its own terms and conditions which can be found 

here. 

5. Only one reward can be claimed per person.  

6. The Promoter and the Administrator reserve the right to reject those customers which it 
considers, in its absolute discretion, have made fraudulent or invalid claims. 
  

7. Your claim will be deemed invalid if you do not meet any of the eligibility criteria or fail to 
take the steps required for entry within the timescales set out above.The Promoter and the 
Administrator reserves the right to replace the reward with one of equal or greater value in 
the event of unavailability due to circumstances beyond their control. 

 
8. The reward is not for re-sale, cannot be auctioned or exchanged and is not transferable or 

redeemable for cash. The reward cannot be used in conjunction with any other offer, 
promotion or discount. 

 
9. The terms of the Campaign are as stated here and no other representations (written or 

verbal) shall apply. The Promotor reserves the right to cancel or amend these terms and 
conditions at any time without notice where it becomes necessary to do so. 

 
 

10. Insofar as permitted by law, neither the Promoter nor the Administrator, nor its associated 
companies, will be responsible or liable to compensate the customer (or any family member 
of the customer), or accept any liability, for any personal loss, death or injury occurring 
whilst using the offer, neither can they guarantee the quality and/or availability of the 
services offered when using the reward. This does not affect the statutory rights of the 
customer (or any family member of the customer). 
 

11. Customer data will be held in accordance with the Data Protection Act 2018 and in accordance 

with both the Promoter and Administrator’s privacy policies. The customer details (name, email 

address, customer number) will be passed onto the Administrator for the administration of the 

rewards only and for no other purpose. For further information about the way the Promotor and 

Administrator collects information, how they use it and how they  protect it, please see a copy of 

their Privacy Policy, which is available at www.thenottinghamgiftcardreward.co.uk/privacy 

(Promotor)  and thenottingham.com/privacy-policy (Administrator). 

 

11. This promotion is administered by the Administrator. All correspondence regarding the 
rewards should be directed to “The Nottingham Building Society Complimentary National 
Trust e-gift card campaign”, PO Box 468, Swansea SA1 1RH", alternatively the Administrator 
can be contacted on XXXX XXX XXXX for assistance. Lines are open Monday – Friday 9.30am - 
5.30pm, excluding Bank Holidays. Calls are charged at your local rate. Calls from mobiles and 
other network providers may vary. Alternatively, the Administrator can be contacted via the 
contact form on the promotional website. 
 

12. The Promoter is not liable for any technical problems on the website preventing registration 
and does not guarantee continuous uninterrupted or secure access to the website. No 
responsibility will be accepted for any difficulties in entering the required information to 

https://www.nationaltrust.org.uk/features/gift-cards-terms-and-conditions
http://www.thenottinghamgiftcardreward.co.uk/privacy


qualify for the reward, or any entries delayed or corrupted, nor shall it or the Administrator 
have any liability for damage caused by any program which contains malicious code that 
may affect or infect your computer equipment or property. 
 

13. If any of these clauses should be determined to be illegal, invalid or otherwise unenforceable 

then it shall be severed and deleted from these terms and conditions and the remaining 

clauses shall survive and remain in full force and effect. 

 

14. These terms and conditions shall be exclusively governed by the laws of England and Wales 
and eligible customers irrevocably submit to the exclusive jurisdiction of the courts of 
England and Wales unless your residential address is in Scotland, when Scottish law applies 
or in the Republic of Ireland, when Irish law applies. 
 

 
 
 
Short form for poster and passbook stuffer: 

*The £120 National Trust e-gift card reward is only available to qualifying members taking out a new 

Dignity Pre Paid Funeral Plan from 29th July 2019 to 28th October 2019 inclusive. A qualifying 

building society member is someone aged over 18 and resident in the UK or ROI who has a savings 

balance of at least £500 and in addition: - Has held a savings account with us for at least 12 months 

OR – Currently has a Nottingham Building Society mortgage. Qualifying Members will receive an 

email in order to claim their complimentary National Trust e-gift card as long as the plan remains in 

force 90 days after the plan start date. The email will contain a URL and a unique code for the 

qualifying member to validate their claim. Qualifying members will have 60 days to visit the site and 

enter their unique code. Within 3 working days of registering a further email will be received 

containing a URL and unique code to redeem the e-gift card. Qualifying members will have 14 days 

to visit the site and enter their code and register their details. Once submitted, customers will 

receive an e-gift card via email. Full terms and conditions for member qualification and for this 

promotion can be found https://www.thenottingham.com/member-reward-terms-and-conditions/ 

and https://www.thenottingham.com/terms-and-conditions/ 

 

https://www.thenottingham.com/member-reward-terms-and-conditions/
https://www.thenottingham.com/terms-and-conditions/

